














































Co-Occupancy Policy 

I. Purpose 
The purpose of this document is to define the policy of United Laguna Woods 
Mutual (ULWM) regarding Shareholders who seek an individual to be Co-
occupant.   

II. Definitions
a. Application – the form prescribed by ULWM to apply for approval to Co-

occupy the Unit (Exhibit A).
b. Approval – written authorization to Co-occupy the Unit granted by ULWM

or authorized VMS staff member(s).
c. Assessment – the monthly amounts which Members are bound to pay

pursuant to the terms of their respective Occupancy Agreements.  Also
known as carrying charges.

d. Charge – fee, fine, and/or monetary penalty that ULWM may levy upon a
Shareholder(s) pursuant to the Governing Documents.

e. Co-habitant – persons who live together as spouses or persons who are
domestic partners within the meaning of Section 297 of the Family Code.

f. Community – Laguna Woods Village.
g. Co-occupant – Qualifying Permanent Resident as defined by Civil Code

§51.3 (Addendum 1) and any person who seeks to reside with a
Qualifying Resident, who is approved by the Board of Directors for 
occupancy, and who shall certify on the application submitted to the 
Corporation that he or she satisfies at least one of the following criteria 
and shall provide such additional certification or information as the 
Corporation or Staff may require: 

i. At least forty-five years of age; or
ii. A spouse of a Qualifying Resident; or
iii. A co-habitant of a Qualifying Resident, or
iv. A provider of primary economic support to a Qualifying Resident; or
v. A provider of primary physical support to a Qualifying Resident.

h. Golden Rain Foundation (GRF) – the Golden Rain Foundation of Laguna
Hills, a California nonprofit mutual benefit corporation.

i. Governing Documents – all of the following, collectively, the Articles of
Incorporation; the Bylaws; Occupancy Agreements; the Rules and
Regulations; and any Resolutions or Policies of the Board; all the same
may be lawfully amended or modified from time to time.

j. Identification (ID) Card – photo ID card issued by GRF to Shareholders,
Co-occupants, and Lessees of the Community authorizing use and access
to the Community Facilities.
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k. Member – Shareholder(s) entitled to Membership in the Corporation and
approved by the Board of Directors. Also known as Shareholder and
Qualified Resident.

l. Occupancy Agreement – the agreement between the Corporation and its
Shareholder(s), respectively, under the terms of which said Shareholder(s)
are entitled to enjoy possession of their respective Units and the use of
facilities owned by ULWM and GRF.

m. Qualifying Resident – any person who is at least 55 years of age and who
has been approved by the Board of Directors for occupancy of a Unit.

n. Shareholder – a Qualifying Resident approved by the Corporation to
exclusively occupy a Unit and to whom a Stock and/or Membership
Certificate of the Corporation has been issued.  Also known as Member.

o. Staff Member – individual employed by Village Management Services, Inc.
(VMS) authorized to act on behalf of ULWM.

p. Sub-Lessee – any person or persons who sub-lease a Unit from a
Member for such a period of time and on such forms as authorized by the
Board of Directors, and shall be permitted by the Rules and Regulations
adopted by the Board of Directors from time to time.

q. ULWM – is a non-profit cooperative housing corporation which owns and
manages all real property within the original 21 cooperative mutuals.  In a
cooperative, Shareholders are members of a corporation which own all
real property, including the dwelling units, carports, and laundry facilities
within the Mutual’s boundaries, and each Shareholder is entitled to occupy
a specific dwelling unit under the terms of an Occupancy Agreement.  Also
known as Corporation.

r. Unit – a dwelling unit owned by the Corporation, and the Member’s
separate interest; specifically, the exclusive rights to occupy a specific
portion of real property within the Development.  Also known as Manor.

s. Vehicle Decal – identifying marker, supplied by GRF, to residents; a decal
is required for parking within the Community other than by guests or
contractors.

III. Fees
See Schedule of Fees.

IV. Terms and Conditions
a. General Information

i. ULWM is an independent-lifestyle and age-restricted senior citizen
community, as defined by California Civil Code §51.3.  No form of
healthcare or assisted living is provided by ULWM.  Each resident
is responsible for his/her own health, safety, care and welfare.

ii. Authorization for Co-occupancy shall be effective only when
approved in writing by ULWM and issued in writing by an
authorized VMS staff member(s) of ULWM.

iii. An Application to reside in a Unit shall be made on the form
prescribed by ULWM (Exhibit A).  Any changes in such form shall
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not be deemed a change in this Occupancy Policy which requires 
notice to the Shareholder(s) of ULWM.   

iv. Approval of the Co-occupancy Application by ULWM, in and of
itself, does not confer any right on the Co-occupant other than the
revocable right to occupy the Unit named on the Application.

v. ULWM shall, to the extent required by law, provide notice of
potential asbestos-containing materials used during construction
(Exhibit B).

vi. Appearance of the Community is important, and residents are
required to keep their balconies, patios, walkways, and carports
free of clutter per the Governing Documents.

vii. The Resident Services Department will notify the Shareholder(s) of
the approval or denial status of the application within seven
business days of submittal of the complete application.

viii. Shareholders are required to check with the Manor Alterations
Division before making any structural or landscape alterations.
Please contact the Manor Alterations Division at (949) 597-4616.
Contractor’s trash must not be put into Community Dumpsters.

ix. Guest occupancy is permitted for a maximum period of 60 days per
twelve month period, per guest, solely in conjunction with the
occupancy by a Qualifying Resident or Co-occupant.

x. Unless otherwise required by law, the maximum number of persons
allowed to occupy a Unit is equal to the number of original
construction bedrooms plus one; no more than two persons in a
one bedroom Unit; no more than three persons in a two bedroom
Unit.  There is an additional monthly GRF fee for each person in
excess of two.

xi. ULMW and Shareholder(s) have the right to terminate Co-Occupant
status at any time, without cause; however, Civil Code §51.3 may
be interpreted to inhibit this right of termination under certain
circumstances.

b. Occupancy
i. Co-occupant(s) shall be entitled to occupy the Unit indicated on the

application.
ii. The Shareholder(s) and Co-occupant cannot have a landlord-

tenant relationship and no remuneration will be paid or collected
during the duration of the Co-occupancy.

iii. Co-occupant(s) and Shareholder(s) will reside in the Unit; when
necessary, the Board reserves the right to require proof of
residency.

iv. Individuals may reside in the Unit only if they co-occupy with the
Shareholder(s) who is/are in residence, and meet the requirements
of a Co-Occupant; or are the parents of children who purchased
prior to November 8, 2016 (Resolution U-89-94 rescinded) with one
Qualifying Resident at least 55 years of age.
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v. Co-occupant(s) may use the facilities and receive the services
made available by GRF.  The facilities and services may be
modified or discontinued by GRF at any time.

vi. Shareholder shall be responsible for the conduct and deportment of
the Co-occupant.

vii. Co-occupant shall be subject to the same rules, regulations,
restrictions, and Occupancy Agreement that are applicable to the
Shareholder(s), except with respect to payment of carrying
charges.  If Co-occupant ever shall become the legal or equitable
owner of the Membership, Co-occupant will apply for Membership
and execute an Occupancy Agreement in ULWM in the form
generally used by ULWM and will pay all amounts due pursuant to
the Occupancy Agreement.

viii. Shareholder(s) and Co-occupant(s) shall be equally responsible for
payment of any charges incurred by Co-occupant(s) in respect to
service provided by GRF or ULWM.

ix. Shareholder(s) agrees to pay to ULWM an additional sum each
month for each Co-occupant in excess of two at the rate prescribed
by ULWM.

x. Shareholder(s) shall be responsible for cancelling the Co-
occupancy status and returning Co-occupant’s ID Card and Vehicle
Decal when Co-occupant ceases to reside in the Unit.

xi. Co-occupant shall not have been convicted of a felony within the
last 20 years or a misdemeanor involving moral turpitude within five
years immediately preceding the date of application.

V. Procedure 
a. The Shareholder(s) must complete and submit the Occupancy Application

for Board review.  The Application is available for download at
www.lagunawoodsvillage.com or upon request from the Resident Services
Department.   

b. The Application and additional documentation must be submitted to the
Resident Services Department.  Additional required documentation:

1. Proof of age/identity (copy of driver's license, birth certificate, or
passport) for each Co-occupant.

2. Department of Justice Criminal Background Report for each Co-
occupant.

3. Credit (FICO) Score for each Co-Occupant provided by
TransUnion, Experian, or Equifax.

4. Proof of Income (Social Security, Bank Statements/Deposits,
Pensions, Annuities, etc.)

5. Emergency Contact Information for each Co-occupant (Exhibit C).
c. The Board or authorized VMS staff member(s) will review the Application

and approve or deny the request in writing.
d. Upon receipt of an Application, the Resident Services Department will

research if the Shareholder(s) has/have received notices of rules
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violations or is subject to any outstanding Charges and Assessments 
before approval of the application.   

e. The Resident Services Department will notify the Shareholder(s) of the
results within seven business days, unless it notifies the Shareholder(s) 
that it requires additional time to review and/or requests additional 
information from the Shareholder(s) while conducting its review. 

f. The Resident Services Department hours of operation are Monday-Friday,
federal holidays excepted, 8:00 A.M. to 5:00 P.M., phone number (949) 
597-4323. 

g. Mailing address is P.O. Box 2220, Laguna Hills, CA 92654-2220.

VI. Enforcement
ULWM is authorized to take disciplinary action against a Shareholder(s) whose
dwelling may be found in violation of the Governing Documents. When a
complaint is lodged regarding the occurrence of a violation, the Board of
Directors has a fiduciary duty to investigate and impose, if appropriate, discipline
as set forth in the Governing Documents.

The Board has the authority to impose monetary fines, suspend Shareholder(s)
privileges, and/or bring forth legal action. The Shareholder(s) are entirely
responsible for ensuring that the Community Rules and policies are followed by
anyone they allow into the Community.  This includes any Co-occupant, Lessee,
Guest, Care Provider, Vendor, invitee or contractor.   Disciplinary action against
a Shareholder’s privileges applies to the Co-occupant(s).

The Shareholder(s) and Co-occupant(s) must read and agree to comply with and
be bound by all the Governing Documents and the Community Rules.

Nothing contained herein shall relieve Shareholder(s) of the performance of any
obligation owed to ULWM and/or GRF under the Governing Documents.

A complaint may be registered by calling the Security Department at 949-580-
1400 or the Compliance Division by calling 949-268-CALL or email to
compliance@vmsinc.org.
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Addendum 1 

Civil Code §51.3 Senior Citizens Developments 

(a) The Legislature finds and declares that this section is essential to establish and 
preserve specially designed accessible housing for senior citizens. There are senior 
citizens who need special living environments and services, and find that there is an 
inadequate supply of this type of housing in the state. 

(b) For the purposes of this section, the following definitions apply: 

(1) "Qualifying resident" or "senior citizen" means a person 62 years of age or 
older, or 55 years of age or older in a senior citizen housing development. 

(2) "Qualified permanent resident" means a person who meets both of the 
following requirements:  

(A) Was residing with the qualifying resident or senior citizen prior to the 
death, hospitalization, or other prolonged absence of, or the dissolution of 
marriage with, the qualifying resident or senior citizen. 

(B) Was 45 years of age or older, or was a spouse, cohabitant, or person 
providing primary physical or economic support to the qualifying resident 
or senior citizen. 

(3) "Qualified permanent resident" also means a disabled person or person with a 
disabling illness or injury who is a child or grandchild of the senior citizen or a qualified 
permanent resident as defined in paragraph (2) who needs to live with the senior citizen 
or qualified permanent resident because of the disabling condition, illness, or injury. For 
purposes of this section, "disabled" means a person who has a disability as defined in 
subdivision (b) of Section 54. A "disabling injury or illness" means an illness or injury 
which results in a condition meeting the definition of disability set forth in subdivision (b) 
of Section 54.  

(A) For any person who is a qualified permanent resident under this paragraph 
whose disabling condition ends, the owner, board of directors, or other governing 
body may require the formerly disabled resident to cease residing in the 
development upon receipt of six months' written notice; provided, however, that 
the owner, board of directors, or other governing body may allow the person to 
remain a resident for up to one year after the disabling condition ends. 

(B) The owner, board of directors, or other governing body of the senior citizen 
housing development may take action to prohibit or terminate occupancy by a 
person who is a qualified permanent resident under this paragraph if the owner, 
board of directors, or other governing body finds, based on credible and objective 
evidence, that the person is likely to pose a significant threat to the health or 
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safety of others that cannot be ameliorated by means of a reasonable 
accommodation; provided, however, that the action to prohibit or terminate the 
occupancy may be taken only after doing both of the following:  

(i) Providing reasonable notice to and an opportunity to be heard for the 
disabled person whose occupancy is being challenged, and reasonable 
notice to the coresident parent or grandparent of that person. 

(ii) Giving due consideration to the relevant, credible, and objective 
information provided in the hearing. The evidence shall be taken and held 
in a confidential manner, pursuant to a closed session, by the owner, 
board of directors, or other governing body in order to preserve the privacy 
of the affected persons. 

The affected persons shall be entitled to have present at the hearing an attorney 
or any other person authorized by them to speak on their behalf or to assist them 
in the matter. 

(4) "Senior citizen housing development" means a residential development developed, 
substantially rehabilitated, or substantially renovated for, senior citizens that has at least 
35 dwelling units. Any senior citizen housing development which is required to obtain a 
public report under Section 11010 of the Business and Professions Code and which 
submits its application for a public report after July 1, 2001, shall be required to have 
been issued a public report as a senior citizen housing development under Section 
11010.05 of the Business and Professions Code. No housing development constructed 
prior to January 1, 1985, shall fail to qualify as a senior citizen housing development 
because it was not originally developed or put to use for occupancy by senior citizens. 

(5) "Dwelling unit" or "housing" means any residential accommodation other than a 
mobile home. 

(6) "Cohabitant" refers to persons who live together as spouses or persons who are 
domestic partners within the meaning of Section 297 of the Family Code. 

(7) "Permitted health care resident" means a person hired to provide live-in, long-term, 
or terminal health care to a qualifying resident, or a family member of the qualifying 
resident providing that care. For the purposes of this section, the care provided by a 
permitted health care resident must be substantial in nature and must provide either 
assistance with necessary daily activities or medical treatment, or both. A permitted 
health care resident shall be entitled to continue his or her occupancy, residency, or use 
of the dwelling unit as a permitted resident in the absence of the senior citizen from the 
dwelling unit only if both of the following are applicable:  

(A) The senior citizen became absent from the dwelling due to hospitalization or 
other necessary medical treatment and expects to return to his or her residence 
within 90 days from the date the absence began. 
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(B) The absent senior citizen or an authorized person acting for the senior citizen 
submits a written request to the owner, board of directors, or governing board 
stating that the senior citizen desires that the permitted health care resident be 
allowed to remain in order to be present when the senior citizen returns to reside 
in the development. 

Upon written request by the senior citizen or an authorized person acting for the senior 
citizen, the owner, board of directors, or governing board shall have the discretion to 
allow a permitted health care resident to remain for a time period longer than 90 days 
from the date that the senior citizen's absence began, if it appears that the senior citizen 
will return within a period of time not to exceed an additional 90 days. 

(c) The covenants, conditions, and restrictions and other documents or written policy 
shall set forth the limitations on occupancy, residency, or use on the basis of age. Any 
such limitation shall not be more exclusive than to require that one person in residence 
in each dwelling unit may be required to be a senior citizen and that each other resident 
in the same dwelling unit may be required to be a qualified permanent resident, a 
permitted health care resident, or a person under 55 years of age whose occupancy is 
permitted under subdivision (h) of this section or under subdivision (b) of Section 51.4. 
That limitation  may be less exclusive, but shall at least require that the persons 
commencing any occupancy of a dwelling unit include a senior citizen who intends to 
reside in the unit as his or her primary residence on a permanent basis. The application 
of the rules set forth in this subdivision regarding limitations on occupancy may result in 
less than all of the dwellings being actually occupied by a senior citizen. 

(d) The covenants, conditions, and restrictions or other documents or written policy shall 
permit temporary residency, as a guest of a senior citizen or qualified permanent 
resident, by a person of less than 55 years of age for periods of time, not less than 60 
days in any year, that are specified in the covenants, conditions, and restrictions or 
other documents or written policy. 

(e) Upon the death or dissolution of marriage, or upon hospitalization, or other 
prolonged absence of the qualifying resident, any qualified permanent resident shall be 
entitled to continue his or her occupancy, residency, or use of the dwelling unit as a 
permitted resident. This subdivision shall not apply to a permitted health care resident. 

(f) The condominium, stock cooperative, limited-equity housing cooperative, planned 
development, or multiple-family residential rental property shall have been developed 
for, and initially been put to use as, housing for senior citizens, or shall have been 
substantially rehabilitated or renovated for, and immediately afterward put to use as, 
housing for senior citizens, as provided in this section; provided, however, that no 
housing development constructed prior to January 1, 1985, shall fail to qualify as a 
senior citizen housing development because it was not originally developed for or 
originally put to use for occupancy by senior citizens. 

(g) The covenants, conditions, and restrictions or other documents or written policies 
applicable to any condominium, stock cooperative, limited-equity housing cooperative, 
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planned development, or multiple- family residential property that contained age 
restrictions on January 1, 1984, shall be enforceable only to the extent permitted by this 
section, notwithstanding lower age restrictions contained in those documents or 
policies. 

(h) Any person who has the right to reside in, occupy, or use the housing or an 
unimproved lot subject to this section on January 1, 1985, shall not be deprived of the 
right to continue that residency, occupancy, or use as the result of the enactment of this 
section. 

(i) The covenants, conditions, and restrictions or other documents or written policy of 
the senior citizen housing development shall permit the occupancy of a dwelling unit by 
a permitted health care resident during any period that the person is actually providing 
live-in, long-term, or hospice health care to a qualifying resident for compensation. For 
purposes of this subdivision, the term "for compensation" shall include provisions of 
lodging and food in exchange for care. 

(j) Notwithstanding any other provision of this section, this section shall not apply to the 
County of Riverside. 

(Amended by Stats. 2016, Ch. 50, Sec. 5. (SB 1005) Effective January 1, 2017.) 
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